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The Patient Participation Group (PPG) is a group of Priory Surgery patients who volunteer to meet every three months with Practice staff to discuss patients’ experiences of the Practice and how they might be improved.  The Practice sees the PPG as providing valuable input supporting its efforts to offer the best service it can to its patients.  

The key topics which the PPG discussed at its latest meeting were:

Neighbourhood health initiatives

The Community Lead for the Primary Care Network of which Priory is part briefed the PPG on several initiatives in the local area that are part of the National Neighbourhood Health Implementation Programme.  South Bristol is a pilot area for this Programme.

The patients currently being considered for the Programme locally are those aged 20–64 with three or more of the following long-term conditions: chronic pain, diabetes, hypertension and anxiety/depression.

The current initiatives are:
Pain cafe established in partnership with and meeting at Redcatch Community Garden.  Patients from Priory Surgery experiencing chronic pain can benefit from this by sharing their experiences with others and hearing about pain management tips. 
Choosing Health support group is being run by the Social Prescribing team over four-weekly sessions for patients with Type 2 diabetes or pre-diabetes, hypertension, high cholesterol and weight-management needs. The group includes goal setting, discussion of barriers, peer support and practical guidance.
Nature Connection group meeting at Brooklea Health Centre has been piloted for patients with anxiety/depression.  This provided relaxing and creative activities with the aim of being a stepping stone to other community activities.

“Ghost” patients

The Practice management team briefed the PPG on a process which results in some patients being removed from Practice patient lists.
A “ghost” patient is someone who remains on the Practice list despite having moved away or otherwise no longer being an active patient.
As part of a process called list cleansing NHS England or Primary Care Support England are sending letters to patients who have had no contact with NHS services for three years or for whom mail has been returned not delivered or unknown at this address.
If no response is received to this “validation” letter the patient’s GP Practice is notified.  The Practice then has three months to contact the patient and verify their address details.
Any adult patient who does not respond in that time to confirm their address is automatically removed from the Practice list and would have to re-register before they receive any service from the Practice.
The team reported that this process has resulted in a drop of 300 patients from Priory’s patient list in recent months.
It is therefore vital that patients who are contacted to verify their address respond to provide that confirmation.

The PPG are keen to hear from patients interested in joining the Group. Please email bnssg.prg.priory@nhs.net or speak to the staff on Reception if you are interested.
