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The Patient Participation Group (PPG) is a group of Priory Surgery patients who volunteer to meet every three months with Practice staff to discuss patients’ experiences of the Practice and how they might be improved.  The Practice sees the PPG as providing valuable input supporting its efforts to offer the best service it can to its patients.  

The key topics which the PPG discussed at its latest meeting were:

Improving continuity of care

The Practice Management Team reported on measures that have been brought in to improve continuity of care, i.e. patients with ongoing conditions seeing the same GP when they need to see a doctor.

The measures include:
· Stratifying patients into groups that would benefit most from this based on frailty status, age over 85, and patients on 10+ medications. 
· Reassigning the patient’s named GP to the doctor who has dealt most with them.
· Flagging the notes of identified patients stating "Please try to book with named GP".
· Implementing Jess's Rule requiring clinicians to reflect, review and rethink care when a patient attends three or more appointments with the same ongoing or escalating symptoms without a substantiated diagnosis. Any patients identified by clinicians under this Rule are review at a weekly GPs meeting.
PPG members asked about continuity in the context of mental health patients and patients with autism and learning disabilities, as well as providing longer appointment slots for patients with complex conditions. 
The Practice Management Team said that continuity for mental health patients would be raised with the Practice’s GP partners.  They also said that the Practice’s Improving Access Group will focus on trauma-informed care and autism/learning disabilities patients as its next area of work.
Partnership Changes
The Practice Management Team reported that Dr Saunders will shortly be retiring from the Practice and that two of the existing salaried GPs, Dr McGeown and Dr Cutts will become Practice partners from April 2026.  The PPG were pleased to note confidence in the Practice demonstrated by Dr McGeown and Dr Cutts taking on Partner roles.
New Patient Experience and Engagement Manager
Sara, the Practice’s new Patient Experience and Engagement Manager explained about the work she is doing with the Navigation/Reception Team to improve interactions with patients.
The Big Picnic, 27 June, Redcatch Park
Alice from Connexus Primary Care Network (of which Priory Surgery is part) is organising a health and wellbeing area at The Big Picnic coming up in June.  As part of this Priory and Wells Road PPGs will have a stall and volunteers to staff this, as well as set up and clear up, would be welcome. 



The PPG are keen to hear from patients interested in joining the Group. 
Please email bnssg.prg.priory@nhs.net or speak to the staff on Reception if you are interested.


