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Your GPs are: 

PARTNERS: 

Dr Richard Gillings 

Dr Sarah Wigmore 

Dr Kate Rawling 

Dr Carrie Saunders 

Dr Jillian Drury 

SALARIED GP’s: 

Dr Hilma Starostina 

Dr Helen McGeown 

Dr Jocelyn Stevens 

Dr Tom Cutts 

Dr Heather Cox 

 

PRACTICE  
BUSINESS  
MANAGER: 
Cara Fynn 

 

DEPUTY  
PRACTICE   
MANAGER: 
Jo Curnow 

 

You can find us on  

Facebook 

 

 

 
 

Rajan Kurian - First Contact Practitioner Physiotherapist 
 
 
Rajan is an experienced musculoskeletal clinician having worked exten-
sively within the NHS. His skillset  includes the assessment and diagnosis 
of a wide range of musculoskeletal problems.  
 
Following his assessment, he can then offer advice and guidance on how 
to help with pain and injury, including exercise programmes. He is also 
able to refer for x-rays, scans and bloods test, when applicable, or refer 
to other professionals.  
 
 
 

We would like to take the        
opportunity to wish all paƟents a 
wonderful fesƟve period from 
everyone at the   surgery! 

 

                       

 
We would like to give a warm welcome Dr Tom CuƩs and Dr Heather Cox 
who have joined the surgery as salaried GPs.  
 
Please also join us in congratulaƟng both Dr Stevens on the birth of her 
daughter and Dr Muray on the birth of her son… both November babies! 

Introducing New Practice Staff  

Staff Updates 



 

 

Newsletter December 2023 

  
Please help our  

recepƟon team by 
remembering test 
results can only be 
given out between 
12 and 4pm daily 

Contact Number:   0117 9493988 
Email us at bnssg.priory.surgery@nhs.net or visit www.priorysurgerybristol.co.uk 

Please  
remember to 

treat our Patient 
Navigation team 

with respect. 
They are here 

to help you and 
book you in 

with the most  
appropriate  

Clinician 

Surgery Open-
ing Times: 

 

8.00am—6.30pm 

 

Both telephone 
calls and face to 
face appoint-
ments are  
available 
 

 

We also offer 
early morning and 
evening   
appointments. 
Please see  
website for  

For some people, a change in season can trigger 
seasonal affecƟve disorder (SAD). You can find 
more informaƟon on this here: nhs.uk/mental-
health/conditions/seasonal-affective-disorder-sad/
treatment/ Here are some things you can try at 

home to help improve your symptoms: 

 

Whilst Christmas can be a wonderful Ɵme of year, we are aware that 
it can be difficult for anyone who has experienced or is        experienc-
ing grief. For help and support please see: hƩps://www.nhs.uk/mental
-health/feelings-symptoms-behaviours/feelings-and-symptoms/grief-
bereavement-loss/ and the various links below. 

Most people feel stressed someƟmes and some people can find low levels of 
stress helpful or even moƟvaƟng. However, if stress is affecƟng your life; there 
are things you can try that may help. Find out more at: hƩps://www.nhs.uk/
mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/stress/ 

A lot of people feel lonely someƟmes for many different reasons. If loneliness is 
affecƟng your life, there are many things you can try that may help. For helpful 
advice visit:: hƩp://nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-
and-symptoms/feeling-lonely/  

Every mind maƩers has created Ɵps and advice to help you look aŌer the 
mental wellbeing of the children and young people in your life. For further 
informaƟon please see: hƩps://www.nhs.uk/every-mind-maƩers/supporƟng-

Mental Health Awareness 



                   
 

MANAGING YOUR MEDICATION 
 
Our prescription team is now part of our PCN (Primary Care Network) Prescription HUB, and is 
no longer based at the surgery. 
 
We are therefore asking patients to use online services to order medication and for 
prescription queries. Online services include the NHS app and patient access (these are mo-
bile apps which give you access to a range of GP services online, as well as access to your 
health records), or you can email the HUB at bnssg.priory.scripts@nhs.net. 
 
If you do not have access to the internet, Patient Navigators can email requests/queries on 
a patient’s behalf to the Prescriptions Hub but will not be able to help with anything immediate-
ly at the desk, as they are not trained to do this.   
 
The surgery works on a 5 working day turn around. Working days are Mon-Fri (not including 
bank holidays). Patients are able to order medication when they have 10 days of medication 
remaining. 
  

Urgent Medication Requests 
 
Urgent requests need to be emailed to bnssg.priory.scripts@nhs.net by 2.30pm  
 
If you try to request urgent medication after 2.30pm you will be asked to visit your nominated 
pharmacy for an emergency supply or contact 111.  
 
It is vital that you closely monitor your medication levels.  
 
See below for the list of medications we classify as urgent: 

Medicines Examples (generic names) 

Insulin / diabetic medicines Gliclazide, Insulin, LixisenaƟde, Meƞormin, Pioglitazone, AloglipƟn, Dapagli-

‘Rescue’ inhalers Salbutamol, Terbutaline 

Anti-epileptics Carbamazepine, Lamotrigine, Phenytoin, Sodium valproate, Topiramate 

Parkinson’s medicines Co-beneldopa, Co-careldopa  

Anticoagulants Apixaban, Dabigatran, Edoxaban, Rivaroxaban, Warfarin 

Heart medicines Atenolol, Bisoprolol, Digoxin, Ramipril, Diltiazem, Verapamil, Enalapril, Perindopril, 
Clopidogrel, Spironolactone, Eplerone, Ivabradine 

Anti-depressants Sertraline, Citalopram, Venlafaxine, Fluoxetine, Paroxetine, Mirtazapine 

Contraceptive pills Cerelle, Levest, Rigevidon, Gedarel 

Antipsychotics and mood stabilisers Quetiapine, Lithium, Olanazapine. 

 
 All other medications will be treated as routine and will be actioned within 5 working days.  
 
Urgent Prescriptions will be printed and need to be collected between 6.00-6.30pm the same day.  


